We are fortunate to have so many opportunities to meet and work with wonderful people
on their dreams. Without these folks, Progress Street Builders would not exist. This is
the fuel that drives us to do what we do — and enjoy doing it...

“As I'm writing this, I'm looking out my study window at cows! Besides thinking about steak, |
can’t believe how lucky we are to be here...but | wanted to be sure & get you a thanks in all of
this. Shannon & I loved the entire process of putting (our home) together. Everyone made it
such an easy process. We've just recommended some friends to you quys & | know they will love
it as much as we did.” - Gus Teller -

"I tell my co-workers and friends who are house hunting to come see my home before they start
looking so they know what the ‘best’ looks like. The one word that comes to mind is ‘wonderful’
— more than pleasant and far above standard. And, the home was ready early!” - Catherine Bair -

"I wanted to thank you for putting Greg Lester in charge of our house. He has done an amazing
job with communicating and following through on every project/issue. Brian and | are ecstatic.”
- Katrina Carner -

“Not only are the homes beautiful, inside and out, but the people involved in the process were
simply a pleasure to work with. The quality and commitment to excellence was evident in con-
struction, in communication, and in the process by which everything gets handled. The result is
an incredible home that we love to live in.”

- Michelle & Rafael Davalos -

")ust a note to express my appreciation for your assistance and kindness during the building and
moving process. You and your crew could not have been nicer to deal with. Your special treat-
ment of my mother during this stressful period meant a great deal to her, to me...We will cer-
tainly recommend you to our friends if they need to build.” - Lou Long -

“The staff was exceptionally responsive and available...ensured that the buyers were always
able to be involved in the building process.” - Linda & Chet Dombrosky —

“You definitely run a well oiled machine. All'in all it has been a very smooth process. We are very
appreciative of getting into the house early! We love the complete package! Greq did & continues
to do a great job. We aqain thank him for helping us with our timeline at the end. Selections
process was well done.” - Jeannine Alexander & Don Leo -




“Becky and I would like to express our deep appreciation for the great professionalism, awesome
can-do attitude, and customer focused team of professionals at Progress Street Builders who
brought to fruition our new home...From the very first day Becky and | have had peace of mind
knowing your team makes the reality of owning a quality home come true. Additionally, we
accomplished this all long distance between North Carolina and your company very
smoothly...Amy Mabry assisted us in completing the final touches of the lower level being fin-
ished and fitting our entire house with plantation blinds. She was always warm and made Becky
feel comfortable with the choices of color and material for the lower level and blinds. In fact,
just this last week we called her for some recommendations on area carpets and she was very
prompt in returning our call and even sent us e-mail links. Your team always understood how
important our time was when we were able to visit Blacksburg for only a few days during our
trips in December and March and the time was not wasted. We consider ourselves blessed and
fortunate to be part of the growing community at the Village at Tom’s Creek and look forward
to the years to come.” - Colonel Rusty Walden -

"Constructed an excellent house with great attention to detail. Provided open and honest com-
munication in all aspects of the project.” - Mary & Jim Marchant -

" Attention to detail and a very well built townhome! | have had the most interaction with
John, who has been extremely helpful & professional.” - Steve Cronemeyer -

"Overall, I'm pleased w/my experience. The pre-closing walkthrough was thorough and profes-
sional.”
- Joshua Dakon ~

"l enjoyed the experience. Everyone was very friendly & helpful. How can you improve on ex-
cellent! Keep up the good work.” - Bernadine Algino -

“We are more than happy with Tony’s assistance during our first year. Very friendly and ap-
proachable. Thanks Tony” - Michelle & Richard Foster-Turner -

"I wanted to thank you for your follow up and care that you and your service team performed at
our residence. Tony Sheppard was excellent and spent the time necessary to correct our problem
that lead to the frozen pipes. Progress Street Builders builds a great home and it is good to know
that you have a service team that stands behind the finished product. I would not hesitate to
recommend your company to anyone that is looking for a new home. Thanks aqain”

- E4 Williard -
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"I hope | don't have to move aqain, but if I had to buy another property | will look for Progress

’n

Street first. Quality of construction, good with details, ‘fun people’.” - Carlos & Terry Zapata-
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